
 

 FOR IMMEDIATE RELEASE 

For information, contact: 
Jenny Viscarolasaga 
For Intercim 
617-331-4944 
jenny@tworoadscommunications.com 

 
Intercim to Present Best Practices for Achieving Operational 

Excellence at Annual ARC Forum  
 

Who: Intercim Vice President of Marketing and Corporate Strategy Judson Plapp  
 
What: Panel titled “Operational Excellence for Sustainability”  
 
Where: Rosen Centre Hotel, Orlando, Florida 
 
When: Wednesday, February 4th, from 9:00 a.m. to 10:00 a.m. Eastern 
 
 
ST. PAUL, Minn. — Jan. 27, 2009 — Intercim, LLC, a global leader in manufacturing operation 
management (MOM) software, announced today it will be presenting at ARC's Thirteenth Annual 
Orlando Forum, titled “Winning Strategies and Best Practices for Sustainable Manufacturing.” 
Intercim’s Judson Plapp will participate in a panel discussion titled “Operational Excellence for 
Sustainability.” Plapp will discuss how customer Ball Aerospace has used Intercim’s Pertinence 
Suite to reduce its close out cycle times, decrease task times and increase accuracy by 
eliminating the redundancies of a paper-based management system.  
 
The panel will feature participants not only from the Aerospace industry, but also other 
manufacturing industries, such as General Mills. 
 
Founded in 1986, ARC Advisory Group helps clients with manufacturing, logistics, and supply 
chain solutions address complex business issues and find the best solutions tailored to their 
individual needs. 
 
 
About Intercim  
Intercim has 25 years of experience in helping discrete manufacturers meet regulatory 
requirements, harness lean principles, manage quality and execute processes in a paperless 
environment. The company is a demonstrated leader in manufacturing and production operations 
management software solutions for advanced and highly regulated industries. Intercim has offices 
throughout the United States and in Europe, with industry-leading customers such as Boeing, 
Sanofi Pasteur, Airbus, Ball Aerospace, BMW, and Honeywell. In addition, as part of its initiative 
to provide the utmost in operational excellence, the company also has technology partnerships 
with Dassault Systèmes, SAP and Microsoft. For more information, visit www.intercim.com  
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